
SECURITY GUIDE CONTACT LIST 
 

VICTIM ADVOCACY GROUPS - CONTACT INFORMATION 
 
National Organization for Victim Assistance (NOVA) – Tel# (703) 535-6682 
Jackson Health System, Roxcy Bolton Rape Treatment Center – Tel# (305) 585-7273 

 
 

FBI AND U.S. COAST GUARD CONTACT INFORMATION FOR U.S. EMBARK/DEBARK PORTS 
 
Baltimore, Maryland (Embark/Debark Port) 

FBI Baltimore Field Office - (410) 265-8080 
USCG Sector Baltimore Command Center - (410) 576-2525 

Boston, Massachusetts (Embark/Debark Port) 
FBI Boston Field Office – (617) 742-5533 
USCG Sector Boston Command Center - (617) 223-5757 

Cape Liberty, New Jersey (Embark/Debark Port) 
FBI Newark Field Office - (973) 792-3000 
USCG ector New York Command Center - (718) 354-4353 

Fort Lauderdale, Florida (Embark/Debark Port) 
FBI Miami Field Office - (305) 944-9101 
USCG Sector Miami Command Center - (305) 535-4472 

Galveston, Texas (Embark/Debark Port) 
FBI Houston Field Office – (713) 693-5000 
USCG Sector Houston-Galveston Command Center - (713) 671-5133 

Honolulu, Hawaii (Embark/Debark Port) 
FBI Honolulu Field Office - (808) 566-4300 
USCG Sector Honolulu Command Center - (808) 842-2600 

Los Angeles, California (Embark/Debark Port) 
FBI Los Angeles Field Office - (310) 477-6565 
USCG Sector Los Angeles - Long Beach Command Center - (310) 521-3801 

Miami, Florida (Embark/Debark Port) 
FBI Miami Field Office – (305) 944-9101 
USCG Sector Miami Command Center - (305) 535-4472 

New Orleans, Louisiana (Embark/Debark Port) 
FBI New Orleans Field Office – (504) 816-3000 
USCG Sector New Orleans Command Center - (504) 846-6160 

Port Canaveral, Florida (Embark/Debark Port) 
FBI Tampa Field Office - (321) 757-6057 
USCG Jacksonville Command Center - (904) 564-7511 

San Diego, California (Embark/Debark Port) 
FBI San Diego Field Office - (858) 565-1255 
USCG Sector San Diego Command Center - (619) 278-7030 

San Juan, Puerto Rico (Embark/Debark Port) 
FBI San Juan Field Office - (787) 754-6000 
USCG Sector San Juan Command Center - (787) 289-2041 

Tampa, Florida (Embark/Debark Port) 
FBI Tampa Field Office - (813) 253-1000 
USCG Sector St. Petersburg Command Center - (727) 824-7506 

Seattle, Washington (Embark/Debark Port) 
FBI Seattle Field Office - (206) 622-0460 
USCG Sector Seattle Command Center - (206) 217-6002 

Seward, Alaska (Embark/Debark Port) 
FBI Anchorage Field Office - (907) 276-4441 
USCG Sector Anchorage Command Center - (907) 229-8203 

 
PORT OF CALL LOCAL LAW ENFORCEMENT AND U.S. EMBASSY CONTACT INFORMATION 
 
In addition to the U.S. Embassy contact information below, U.S. Citizens may also call the US Department of State, Overseas Citizens 
Services, 24 hrs a day, 7 days a week at 1-888-407-4747 or 202-501-4444.   
 
The name and contact information for the Port Agent we use in each port of call is also listed in the daily information notice delivered to 
each guest’s stateroom.  The Port Agent can also assist in contacting Local Law Enforcement Officials. 
 
Acapulco, Mexico 
 U.S. Embassy Mexico City, Mexico – Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
 Local Law Enforcement – CUMAR (Armada de Mexico), Costera Miguel Aleman s/n Malecon Fiscal, Col. Centro,  
 Tel# 52-744-483-5892 or 52-744-440-7023 
Ajaccio, Corsica 
 U.S. Embassy Paris, France – 4 Avenue Gabriel, 75008 Paris, France; Tel# 1-43-12-22-22 

U.S. Consulate General, Marseilles, France - Place Varian Fry, 13286 Marseilles Cedex 6, Marseilles, France,  
Tel# 04-91-54-92-00 

 Local Law Enforcement – Police Nationale, 5 Rue du Général Fiorella, 20000 Ajaccio, France, Tel# 334-95-11-17-17 
Akureyri, Iceland 

U.S. Embassy Reykjavik, Iceland – Laufasvegi 21, 101 Reykjavik, Tel# 354-562-9100 



Local Law Enforcement – Lögreglan, Akureyri Þórunnarstræti 128, 600 Akureyri, Tel# 467-7700 
Alicante, Spain 

U.S. Embassy Madrid, Spain – Calle Serrano 75, 28006 Madrid, Espana, Tel# 34-91-587-2510, Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 
Local Law Enforcement – Policia Portuaria (Port Police), Muelle de Poniente S/N, ES03008 Alicante, Spain,  
Tel# 34-965-13-0095 

Amsterdam, Netherlands 
U.S. Consulate General, Amsterdam, The Netherlands - Museumplein 19, 1071 DJ Amsterdam, Tel# 020-575-5309; after 
hours Tel# 070-310-2209 
Local Law Enforcement – Politie, Nieuwezijds Voorburgwal 104 – 108, 1012 SG Amsterdam, Tel# 0-900-8844  

Apia, Samoa 
 U.S. Embassy, Samoa - 5th Floor, Accident Corporation Building, Matafele, Apia, Tel# 685-21436; after hours  
 Tel# 685- 777-1776 

Local Law Enforcement – American Samoan Police Department, Iffifi Street, Apia, American Samoa, Tel# 685-22-222 
Arica, Chile 

U.S. Embassy Santiago, Chile – Av. Andrés Bello 2800, Las Condes, Santiago, Chile, Tel# 56-2-330-3000 
Local Law Enforcement – Departamento de Policía Internacional, Sub. Prefecto Juan Rivera, Angamos Nº 990,  
Tel# 56-58-250377 

Astoria, Oregon 
Local Law Enforcement – Astoria Police Department, 555 30th Street, Astoria, OR 97103-2899, Tel# 503-325-4411 

Auckland, New Zealand 
U.S. Diplomatic Mission to New Zealand – 29 Fitzherbert Terrace, Thorndon, Wellington, New Zealand, Tel# 04-462-6000 
U.S. Consulate General, Auckland - 3rd Floor, Citigroup Building, 23 Customs St, (cnr. Commerce St), Auckland 1010, New 
Zealand, Tel# 64-9-303-2724 ext: 2900; after hours Tel# 64-4-462-6000 
Local Law Enforcement – Police Headquarters & Auckland Central Police Command Centre, Corner Vincent and Cook Street, 
Auckland Central, Auckland, Central HQ, Tel# 09-302-6400  

Bar Harbor, Maine 
Local Law Enforcement – Bar Harbor Police Department, 37 Firefly Lane, Bar Harbor, ME 04609-1802, Tel# 207-288-3391 

Barcelona, Spain 
U.S. Consulate General Barcelona - Paseo Reina Elisenda de Montcada, 23, 08034, Barcelona, Spain, Tel# 34-93-280-2227 
Local Law Enforcement – Guardia Civil, Cuartel T. I. R. - Muelle Adosado, Port of Barcelona, Tel# 34-93-223-5040 

Basseterre, St. Kitts 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement - St. Kitts Police Force Cayon Street, Basseterre, St. Kitts, Tel# 869-465-2241 

Bay of Islands, New Zealand 
U.S. Diplomatic Mission to New Zealand – 29 Fitzherbert Terrace, Thorndon, Wellington, New Zealand, Tel# 04-462-6000 
U.S. Consulate General, Auckland - 3rd Floor, Citigroup Building, 23 Customs St, (cnr. Commerce St), Auckland 1010, New 
Zealand, Tel# 64-9-303-2724 ext: 2900; after hours Tel# 64-4-462-6000 
Local Law Enforcement – NZ Police, Main Police Station, 47 Williams Road, Paihia, Bay of Islands, Tel# 09- 402-7130 

Belize City, Belize 
U.S. Embassy, Belmonpan, Belize – Floral Park Road, Belmopan, Cayo, Belize City, Tel# 501-822-4011 
Local Law Enforcement - Tourism Police Unit, House of Culture, Regent Street, Tel# 501-227-6082  

Bora Bora, French Polynesia 
U.S. Embassy, Suva, Fiji - 31 Loftus Street, Suva, Fiji, Tel# 679-331-4466 
Local Law Enforcement – Gendarmerie, Brigade de Bora Bora, Vaitape, Tel# 689-60-59-05 

Brest, France 
 U.S. Embassy, Paris, France – 4 Avenue Gabriel, 75008 Paris, France, Tel# 1-43-12-22-22 
 Local Law Enforcement – Commissariat Central, 15 Rue Colbert, 29200 Brest, France, Tel# 33-2-98-43-77-77 
Bridgetown, Barbados 

U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 

 Local Law Enforcement - Royal Barbados Police, Bridgetown Port, St. Michael, Barbados, 246-430-7236 
Cabo San Lucas, Mexico 

U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Ministerio Public del Fuero Común or Policía Ministerial, Carretera a Todos Santos KM 5, Cabo San 
Lucas BCS, Mexico, Tel# 52-62-4172-5356 

Cagliari, Sardinia, Italy 
U.S. Embassy, Rome, Italy – Via Vittorio Veneto 119/A, 00187 Roma, Italia, Tel# 39-06-4674-1 
Local Law Enforcement – Polizia di Stato – Sezione Frontiera Scalo Maritimo, Molo Dogana, 09125 CAGLIARI,  
Tel# 39-070-605-151 

Cannes, Monte Carlo, France 
U.S. Embassy, Paris, France - 4 Avenue Gabriel, 75008 Paris, France, Tel# 1-43-12-22-22 
U.S. Consulate General, Marseilles, France - Place Varian Fry, 13286 Marseilles Cedex 6, Marseilles, France,  
Tel# 04-91-54-92-00 
Local Law Enforcement – Commissariat de Police, 1 Avenue de Grasse, 06400 Cannes, France, Tel# 33-4-93-06-22-22 

Cadiz, Spain 
U.S. Embassy, Madrid, Spain – Calle Serrano 75, 28006 Madrid, Spain, Tel# 34-91-587-2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 
Local Law Enforcement - Comisaria De Policia Nacional de Cadiz, Avenida de Andalucía 28, 11008 Cadiz, Tel 34-112   

Cartagena, Colombia 
U.S. Embassy, Bogota, Colombia – Calle 24 Bis No. 48-50, Bogotá, Colombia, Tel# 1-315-0811 
Local Law Enforcement - Estacion Centro Historico de la Universidad, Cra. 6, No. 36-139, Tel# 57-5-662-1999 

Cartagena, Spain 



U.S. Embassy, Madrid, Spain – Calle Serrano 75, 28006 Madrid, Spain, Tel# 34-91-587-2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 
Local Law Enforcement - Comisaria de Policia Nacional de Cartagena, Calle Menéndez Pelayo 6, 30204 Cartagena, Spain,  
Tel# 34-968-507-750 

Castries, St. Lucia 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement – Royal St. Lucia Police Force, Upper Bridge Street, Tel# 758-456-3758 

Catalina Island, California 
Local Law Enforcement – Avalon Police Department , 215 Sumner Avenue, Avalon, CA 90704, Tel# 310-510-0174 

Cherbourg, France 
U.S. Embassy, Paris, France - 4 Avenue Gabriel, 75008 Paris, France, Tel# 1-43-12-22-22 
Local Law Enforcement – Commissariat Centrale, Hotel de Police, 2 rue Val de Saire, 50100 Cherbourg, France,  
Tel# 33-2-33-88-76-76 

Charleston, South Carolina 
Local Law Enforcement – Charleston County Sheriff’s Office, 3505 Pinehaven Drive, Charleston, SC 29405-7733,  
Tel# 843-202-1700 

Charleston, Nevis 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement – Nevis Police Force, Main Street, Charlestown, Nevis, Tel# 869-469-5391  

Charlotte Amalie, St. Thomas, USVI 
Local Law Enforcement – U.S. Virgin Island Police Department, Alexander Farrelly Criminal Justice Center,  
Tel# 340 774-2211 

Charlottetown, Prince Edward Island 
U.S. Consulate General Halifax - Purdy's Wharf Tower II, 1969 Upper Water Street, Suite 904, Halifax, NS B3J 3R7, Tel# 902 
429-2480 
Local Law Enforcement – Charlottetown Police Department, 10 Kirkwood Drive, Charlottetown, P.E.I., Tel# 902-629-4172 

Civitavecchia (Rome), Italy 
U.S. Embassy, Rome, Italy – Via Vittorio Veneto 119/A, 00187 Roma, Italia, Tel# 39-06-4674-1 
Local Law Enforcement – Polizia di Stato – Sezione Frontiera Scalo Maritimo, Largo della Pace, 00053 Civitavecchia,  
Tel# 39-0766-9601 

Cococay, Bahamas 
U.S. Embassy, Nassau – 42 Queen Street, Nassau, New Providence, Tel# 242-322-1181 
Local Law Enforcement – Great Harbor Cay Police, Great Harbor Cay, Berry Islands, Bahamas, Tel# 242-367-8344 

Colon, Panama 
U.S. Embassy, Panama – PAS Building 783, Demetrio Basilio Lakas Avenue, Clayton, Panama, Tel# 507-207-7000 
Local Law Enforcement – Policia Nacional, Eleventh Street, Melendez Avenue, Tel# 507-511-7000, ext. 52101 

Cork (Cobh), Ireland 
U.S. Embassy, Dublin, Ireland - 42 Elgin Road, Ballsbridge, Dublin 4, Ireland, Tel# 353 1 668 9612; after hours  
Tel# 01-630-6200 
Local Law Enforcement – Gardai (Police), Cobh District Head Quarters, Low Road, Cobh, Co. Cork, Tel# 353-0-21-490-8530  

Costa Maya, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Policia Turistica de Cozumel, Municipio de Cozumel, Tel# 52-98-7872-0092 

Cozumel, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Policia Turistica de Cozumel, Municipio de Cozumel, Tel# 52-98-7872-0092 

Dublin, Ireland 
U.S. Embassy, Dublin, Ireland - 42 Elgin Road, Ballsbridge, Dublin 4, Ireland, Tel# 353 1 668 9612; after hours  
Tel# 01-630-6200 
Local Law Enforcement – Garda, An Garda Siochana, Store Street Garda Station, Store Street, Dublin 1,  
Tel# 353-1-666-8000 

Dover, England 
U.S. Embassy, London, UK - 24 Grosvenor Square, London, W1A 2LQ, United Kingdom, Tel# 44-0-20-7499-9000 
Local Law Enforcement – Dover Police Station, Ladywell, Dover, Kent CT16 1DJ, Tel# 1304-240-055 

Ensenada, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Estación de Policías Centro, Calle Obregón entre 2da. Y 3ra. S/N, Tel# 52-646-178-39-41 

Falmouth, Antigua 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement – Dockyard Police Station, English Harbour, Tel# 268-460-1002 

Falmouth, Jamaica 
U.S. Embassy, Kingston – 142 Old Hope Road, Kingston 6, Jamaica, Tel# 876-702-6000 
Local Law Enforcement – Jamaica Constabulary Force, Falmouth Divisional Headquarters, Greenfield Stadium, Falmouth, 
Trelawny, Tel# 876-617-5005 

Florence/Pisa (Livorno), Italy 
U.S Consulate General, Florence, Italy - Lungarno Vespucci, 38 – 50123, Firenze, Italia, Tel# 055-266-951  
Local Law Enforcement – Polizia di Stato – Seizone Frontiera Scalo Maritimo, Via della Commedia 2, 57123 Livorno,  
Tel# 39-0586-826624 

Fort de France, Martinique 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement – Police Nationale Commissariat Fort de France, Rue Victor Severe, 97200 Fort De France,  



Tel# 596-5-96-59-40-00 
Funchal (Madeira), Portugal 

U.S. Embassy, Lisbon, Portugal - Av. das Forças Armadas, Sete-Rios, 1600-081 Lisbon, Portugal, Tel# 21-770-2122 
Local Law Enforcement – Policia de Seguranca Publica, Campo de Barca, Funchal, Tel# 351-291-20-8400 

George Town, Grand Cayman 
U.S. Embassy, Kingston, Jamaica - 142 Old Hope Road, Kingston 6, Jamaica, Tel# 876-702-6000 
Local Law Enforcement – Central Police Station, 69 Elgin Avenue, George Town, Tel# 345-949-4222 

Gilbraltar, UK 
U.S. Embassy, London, UK - 24 Grosvenor Square, London, W1A 2LQ, United Kingdom, Tel# 44-0-20-7499-9000 
Local Law Enforcement – Royal Gibraltar Police, New Mole House, Rosia Road, Gibraltar, Tel# 350-2007-2500 or  
350- 20070-9394     

Guaymas, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Comisaria Sector Guaymas, 20 SN, Centro, 85504 Guaymas, Sonora, Tel# 52-622-224-6018 

Gustavia, St. Barts 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement – Gendarmerie, located in Gustavia and have a small office by tenders pier, Tel# 590-590-511-703 

Halifax, Nova Scotia 
U.S. Consulate General Halifax - Purdy's Wharf Tower II, 1969 Upper Water Street, Suite 904, Halifax, NS B3J 3R7, Tel# 902 
429-2480 
Local Law Enforcement – Halifax Regional Police, 1975 Gottingen Street, Halifax, NS, Tel# 902-490-7252 

Harwich, England 
U.S. Embassy, London, UK - 24 Grosvenor Square, London, W1A 2LQ, United Kingdom, Tel# 44-0-20-7499-9000 
Local Law Enforcement – Harwich Police Station, Main Road, Harwich, Essex CO12 3LW, Tel# 1255-241-312   

Hilo, Hawaii 
Local Law Enforcement – Hawaii Police Department, 349 Kapiolani Street, Hilo, HI 96720-3998, Tel# 808-961-2244  

Huatulco, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Policia Turistica, Municipio de Huatulco, Tel# 52-958-583-4080 

Isle of Pines, New Caledonia 
U.S. Embassy, Suva, Fiji - 31 Loftus Street, Suva, Fiji, Tel# 679-331-4466 
Local Law Enforcement – Gendarmerie Nationale, Kuto, Ile des Pins, Tel# 687-44-87-85 

Juneau, Alaska 
Local Law Enforcement – Juneau Police Department, 6255 Alaway Avenue, Juneau, AK 99801, Tel# 907-586-0600 

Kauai (Nawiliwili), Hawaii 
Local Law Enforcement – Kauai Police Department, 3990 Kaana Street, Lihue, HI 96766-1268, Tel# 808-241-1711  

Kailua Kona, Hawaii 
Local Law Enforcement – Police Dept County Of Hawaii, Kealakehe Station-Kona District, 74-5221 Queen Kaahumanu Hwy, 
Kailua Kona, HI 96740-2799, Tel# 808-326-4646 

Ketchikan, Alaska 
Local Law Enforcement – Ketchikan Police Department, 361 Main Street, Ketchikan, AK 99901-6429, Tel# 907-225-6631 

Key West, Florida 
Local Law Enforcement – Key West Police Department, 1604 North Roosevelt Boulevard, Key West, FL 33040-7254,  
Tel# 305-809-1083  

Kings Wharf, Bermuda 
U.S. Consulate General, Hamilton, Bermuda - Crown Hill, 16 Middle Road, Devonshire DV 03, Tel# 441-295-1342 
Local Law Enforcement - Bermuda Police service, Police HQ, Prospect, Devonshire, Bermuda, Tel# 441-295-0011 

Kralendijle, Bonaire 
U.S. Consulate General, Curacao, Netherland Antilles - PO Box 158, J.B. Gorsiraweg #1, Willemstad, Curacao,  
Tel# 599-9-461-3066; after hours Tel# 599-9-510-6870 
Local Law Enforcement – Bonaire Police Department, Tel# 599-718-8000 

 
Labadee, Haiti 

U.S. Embassy, Port-au-Prince, Haiti - Tabarre 41, Boulevard 15 Octobre, Port-au-Prince, Haiti, Tel# 509-2229-8000 
Local Law Enforcement - Police National d'Haiti (PNH), Rue 18 A, Cap Haitien, HT 1110, Tel# 509-228-2262 

La Paz, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Agencia de Ministerio Público de Homicidios, Benito Juárez 908, Centro, 23000 La Paz, Baja 
California Sur,  Tel# 52-612-125-8595  

La Serena (Coquimbo), Chile 
U.S. Embassy, Santiago, Chile - Av. Andrés Bello 2800, Las Condes, Santiago, Chile, Tel# 56-2-330-3000;  
Tel# 56-2-330-3716; after hours Tel# 56-2-330-3000 
Local Law Enforcement – PDI La Serena, Depto. Extranjería, Balmaceda Nº 1010, La Serena, Chile, Tel# 56-51-222585 

Lahaina (Maui), Hawaii 
Local Law Enforcement – Lahaina Police Department, 1850 Honoapiilani Highway, Lahaina, HI 96761-1856,  
Tel# 808-661-4441 

Lanzarote, Canary Islands 
U.S. Embassy, Madrid, Spain - Calle Serrano 75, 28006 Madrid, Spain, Tel# 34 91 587 2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 
Local Law Enforcement - Policia Nacional, C/ Mastelero s/n, 35500 - Arrecife de Lanzarote Palmas, Las Palmas,  
Tel# 34-92-881-7747 

Las Palmas, Gran Canaria 
U.S. Embassy, Madrid, Spain - Calle Serrano 75, 28006 Madrid, Spain, Tel# 34-91-587-2510; Tel# 34-91-587-2240; after 
hours Tel# 34 91-587-2200 



Local Law Enforcement - Policia Nacional, CC/ Agustín Millares Carló 20, 35003 - Las Palmas de Gran Canaria,  
Tel# 34-92-836-1166 

Lautoka, Fiji 
U.S. Embassy, Suva, Fiji - 31 Loftus Street, Suva, Fiji, Tel# 679-331-4466 
Local Law Enforcement – Fiji Police Force, Lautoka City, Tel# 679-6660222 

Le Havre (Paris), France 
U.S. Embassy, Paris, France - 4 Avenue Gabriel, 75008 Paris, France, Tel# 1-43-12-22-22 
Local Law Enforcement – Commisariat, 16 Rue Victoire, 76600 Le Havre, France, Tel# 2-32-74-37-00 

Lima, (Callao) Peru 
U.S. Embassy, Lima, Peru - Avenida Encalada, Cuadra 17, Monterrico, Lima, Peru, Tel# 511-618-2000 
Local Law Enforcement – Direccíon Nacional de Criminalística (DIRINCRI), Policia Nacional del Peru, JR Constitucion S/N - 
Cuadra 1 - Callao, Peru, Tel# 51-1-429-7994 

Lisbon, Portugal 
U.S. Embassy, Lisbon, Portugal - Av. das Forças Armadas, Sete-Rios 1600-081 Lisbon, Portugal, Tel# 21-770-2122; after 
hours Tel# 21-727-3300 
Local Law Enforcement – Direccção Geral - Polícia Judiciária, Rua Gomes Freire 174, 1169-00, Lisboa, Portugal,  
Tel# 351-213-574-566 or 351-218-641-000 

Loreto, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Agencia del Ministerio Publico, Allende Sn, Centro, 23880 Loreto, Baja California Sur,  
Tel# 52-613-135-0448 

Malaga, Spain 
U.S. Embassy, Madrid, Spain - Calle Serrano 75, 28006 Madrid, Spain, Tel# 34 91 587 2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 
U.S. Consular Office, Fuengirola Malaga Spain - US Consular Avenida Juan Gómez "Juanito", 8 Edificio Lucía 1º-C 29640 
Fuengirola Málaga, Spain, Tel# 34-95-247-4891; after hours Tel# 34-91-587-2200 
Local Law Enforcement - Policia Nacional, Estación Marítima s/n, 1ª Planta, Puerto de Málaga, 29001 Málaga Spain,  
Tel# 34-95-221-0985 

Manta, Ecuador 
U.S. Embassy, Quito, Ecuador - Avenida Avigiras E12-170 and Eloy Alfaro, Tel# 593-2-398-5000 
Local Law Enforcement – Dirección Nacional de Policía Judicial e Investigaciones, Subjefatura de Policía Judicial de Manta, 
Calle 113 – Vía al Aeropuerto, Tel# 05-2920-900 

Marigot, Saint Martin 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement – Gendarmerie, Rue de Hollande, Marigot, Tel# 05-90-52-21-90  

Mayaguez, Puerto Rico 
Local Law Enforcement – Mayaguez Police Station, Carr 2, Mayaguez, Puerto Rico 00682, Tel# 787-834-6800 

Mazatlan, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc 06500 Mexico, D.F., Tel# 52-55-5080-2000; 
after hours Tel# 01-55-5080-2000, extension 0 
Local Law Enforcement - Seguridad Publica Policia Turistica, Rafael Buelna y Agustín Melgar, CP 82180, Mazatlán, Sinaloa, 
México, Tel# 52-6699-8950 

Montego Bay, Jamaica 
U.S. Embassy, Kingston, Jamaica - 142 Old Hope Road, Kingston 6, Jamaica, Tel# 876-702-6000; Tel# 876-702-6450; after 
hours Tel# 876-702-6000 
Local Law Enforcement - Jamaica Constabulary Force, James Police Divisional Headquarters, Alice Eldemire Drive, Montego 
Bay, Jamaica, Tel# 876-684-9458 or 876-684-9454 

Monterey, California 
Local Law Enforcement – Monterey Police Department, 351 Madison Street, Monterey, CA 93940-2698,  Tel# 831-646-3830 

Moorea, French Polynesia 
U.S. Embassy, Suva, Fiji - 31 Loftus Street, Suva, Fiji, Tel# 679-331-4466 
Local Law Enforcement – Gendarmerie, Brigade de Moorea, Paopao (Cook’s Bay), Tel# 689-55-25-05 

Nanaimo, British Columbia 
U.S. Consulate General, Vancouver, British Columbia - 1075 West Pender Street, Vancouver, B.C.,  
Tel# 604-685-4311 
Local Law Enforcement – Royal Canadian Mounted Police, 301 Prideaux Street, Nanaimo, B.C., Tel# 250-754-2345 

Nassau, Bahamas 
U.S. Embassy, Nassau, Bahamas - 42 Queen Street, Nassau, New Providence, The Bahamas, Tel# 242-322-1181; Tel# 242-
323-7159; after hours Tel# 242-328-2206 
Local Law Enforcement - Royal Bahamas Police Force, Tourist Police, Nassau, Bay Street, 2 blocks East of PG Dock,  
Tel# 242-322-4000 or 242-326-2037 

New London, Connecticut 
Local Law Enforcement – New London Police Department, 5 Governor Winthrop Boulevard, New London, CT 06320-6471, 
Tel# 860-447-5269 

Newport, Rhode Island 
Local Law Enforcement – Newport Police Department, 120 Broadway, Newport, RI 02840-2749, Tel# 401-847-1306 

Norfolk, Virginia 
Local Law Enforcement – Norfolk Police Department, 3661 East Virginia Beach Boulevard, Norfolk, VA 23502-3215  
Tel# 757-664-7000  

Noumeau, New Caledonia 
U.S. Embassy, Suva, Fiji - 31 Loftus Street, Suva, Fiji, Tel# 679-331-4466 
Local Law Enforcement – Commissariat Central de Police, 36 Rue de Sebastopol, Quartier Latin, Noumea, Tel# 687-24-33-00 

Ocho Rios, Jamaica 
U.S. Embassy, Kingston, Jamaica - 142 Old Hope Road, Kingston 6, Jamaica, Tel# 876-702-6000;  



Tel# 876 702-6450; after hours Tel# 876-702-6000 
Local Law Enforcement – Ocho Rios Police Station, Evelyn Street, Ocho Rios, Jamaica, Tel# 876-974-2533 or Jamaica 
Constabulary Force, 8 Main Street, St. Ann’s Bay, Tel# 876-972-2331 or 876-972-2373 or 876-972-7452 

Oranjestad, Aruba 
U.S. Consulate General, Curacao, Netherland Antilles - PO Box 158, J.B. Gorsiraweg #1, Willemstad, Curacao, Tel# 599-9-
461-3066; after hours Tel# 599-9-510-6870 
Local Law Enforcement - Polis Vigilancia di Costa / Beach Police / Strandpolitie, J.E. Irausquin Boulevard w/o nr., Aruba  
Tel# 297-586-3003 or 297-586-9136 

Pago Pago, American Samoa 
U.S. Embassy, Samoa - 5th Floor, Accident Corporation Building, Matafele, Apia, Tel# 685-21436; after hours  
Tel# 685- 777-1776 
Local Law Enforcement - American Samoan Police Department, Fagatogo Police Station, Pago Pago, AS 96799,  
Tel# 684-633-1111 

Papeete, Tahiti, French Polynesia 
 U.S. Embassy, Suva, Fiji - 31 Loftus Street, Suva, Fiji, Tel# 679-331-4466 

Local Law Enforcement – Direction de la Sécurité Publique, 55 Ave Pouvanaa Aoopa, Papeete, Tel# 689-47-01-47  
or 47-01-44 

Palma De Mallorca, Spain 
U.S. Embassy, Madrid, Spain - Calle Serrano 75, 28006 Madrid, Spain, Tel# 34-91-587-2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 
Local Law Enforcement - Jefatura Sup. De Policia, Simo Ballester 8, Palma de Mallorca, Tel# 34-90-210-2112 

Philipsburg, St. Maarten 
U.S. Consulate General, Curacao, Netherland Antilles - PO Box 158, J.B. Gorsiraweg #1, Willemstad, Curacao,  
Tel# 599-9-461-3066; after hours Tel# 599-9-510-6870 
Local Law Enforcement - Korps of St. Maarten, E. Camile Richardson Street, Phillipsburg, St. Maarten, Tel# 599-542-2222 or 
599-542-2742 

Playa del Carmen, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc 06500 Mexico, D.F., Tel# 52-55-5080-2000; 
after hours Tel# 01-55-5080-2000, extension 0 
Local Law Enforcement – Sub official Ponciano Urbina Saldaña, Calle Sierra S/N, Playa del Carmen, Mexico,  
Tel# 984-873-0291 

Pointe a Pitre, Guadeloupe 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement – Direction Surete et  Securite, Port Autonome de la Guadeloupe P.O.B  485, 97152 Pointe a Pitre 
Cedex, Tel# 590-690-57-88-11 

Ponta Delgada, Azores 
U.S. Consulate General, Ponta Delgada, Portugal – Av. Príncipe do Mónaco No, 6-2 F, 9500-237 Ponta Delgada, Açores, 
Portugal, Tel# 351-296-282-216  
Local Law Enforcement – Departamento de Investigação Criminal da Policia Judiciária de Ponta Delgada, Praça Gonçalo Velho, 
nr. 9, Tel # 351-296-206-400  

Portland, Maine 
Local Law Enforcement – Portland Police Department, 109 Middle Street, Portland, ME 04101-4186, Tel# 207-874-8479  

Provence Toulon, France 
 U.S. Embassy, Paris, France – 4 Avenue Gabriel, 75008 Paris, France, Tel# 1-43-12-22-22 

Local Law Enforcement - For Voyager, Freedom and Solstice class vessels which berth at Marepolis (aka Môle d’Armement) - 
32 Avenue Marcel Pagnol, 83500 La Seyne-sur-Mer, France, Tel# 334-94-11-16-00; For smaller vessels which berth in 
downtown Toulon, 1 Rue du Commissaire Morandin, 83000 Toulon, France, Tel# 334-98-03-53-00 

Puerto Limon, Costa Rica 
U.S. Embassy, San Jose, Costa Rica - Intersection of Avenida Central and Calle 120, Pavas Section, San José, Costa Rica, 
Tel# 506-2519-2000; after hours Tel# 506-2519-2280 or 506-2519-2279 
Local Law Enforcement - Organismo de Investigacion Judicial, Barrio Roosevelt, Limon City, Tel# 506-2798-0252 or  
506-2799-1437 

Puerto Quetzal, Guatemala 
U.S. Embassy, Guatemala City, Guatemala - Avenida Reforma 7-01, Zona 10, Guatemala City, Guatemala,  
Tel# 502-2326-4501; after hours Tel# 502-2331-2354 
Local Law Enforcement – Coronel Carlos Abelar Mateo, Km. 102 Autopista Escuintla, Puerto Quetzal, Guatemala, 
Tel# 502-7720-1111, ext. 503 

Puerto Vallarta, Mexico 
U.S. Embassy, Mexico City, Mexico - Paseo de la Reforma 305, Col. Cuauhtemoc 06500 Mexico, D.F., Tel# 52-55-5080-2000; 
after hours Tel# 01-55-5080-2000, extension 0  
U.S. Consulate General, Guadalajara, Mexico - Progreso 175, Col. Americana, Codigo Postal 44160, Guadalajara, Jalisco, 
Mexico, Tel# 01-33 3268-2100, after hours Tel# 33-3268-2145 
Local Law Enforcement - Policia Federal, Tel# 52-32-2221-2052 

Puntarenas, Costa Rica 
U.S. Embassy, San Jose, Costa Rica - Intersection of Avenida Central and Calle 120, Pavas Section, San José, Costa Rica, 
Tel# 506-2519-2000; after hours Tel# 506-2519-2280 or 506 2519-2279 

 Local Law Enforcement - Organismo de Investigacion Judicial, Puntarenas City, Tel# 506-2630-0375 or 506-2630-0376 
Quebec City, Quebec, Canada 

U.S. Consulate General, Quebec – 2, Rue de la Terrasse-Dufferin, Quebec, Quebec G1R 4T9, Canada, Tel# 418-692-2095 
Local Law Enforcement – Port Security Office, 275 de la Marechaussee, Quebec, Canada, Tel# 418-641-6292 or  
418-648-3556  

Raiatea, French Polynesia 
 U.S. Embassy, Suva, Fiji - 31 Loftus Street, Suva, Fiji, Tel# 679-331-4466 

Local Law Enforcement – Gendarmerie, Brigade de Uturoa, Utoroa, Tel# 689-66-31-07 



Reykjavik, Iceland 
U.S. Embassy, Reykjavik, Iceland - Laufasvegi 21, 101 Reykjavik, Tel# 354-562-9100; after hours Tel# 354-562-9207 

 Local Law Enforcement - Lögreglustjórinn á höfuðborgarsvæðinu, Hverfisgötu 113, 105 Reykjavík, Iceland, Tel# 444-1000 
Roatan, Honduras 

U.S. Embassy, Tegucigalpa, Honduras - Avenida La Paz, Apartado Postal No. 3453, Tegucigalpa, Honduras,  
Tel# 504-236-9320; after hours Tel# 504-238-5114 or 504-236-9320, extension 4100 
Local Law Enforcement – Policia Nacional Preventiva, Carretera a Sandy Bay, Roatan, Tel# 504-445-3438 or 504-445-3449 

Rockland, Maine 
Local Law Enforcement – Rockland Police Department, 1 Polce Plz, Rockland, ME 04841, Tel# 207-594-0316 

Roseau, Dominica 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177; after hours Tel# 246-227-4000 
Local Law Enforcement - Dominica Police Headquarters, King George V Street, Roseau, Dominica, Tel# 767-448-2222 

Saint John, New Brunswick 
U.S. Consulate General Halifax - Purdy's Wharf Tower II, 1969 Upper Water Street, Suite 904, Halifax, NS B3J 3R7, Tel# 902 
429-2480 
Local Law Enforcement - Saint John City Police, City Hall Building, Saint John, N.B., Tel# 506-648-3200 

Santa Cruz, Canary Islands 
U.S. Embassy, Madrid, Spain - Calle Serrano 75, 28006 Madrid, Spain, Tel# 34 91 587 2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 
Local Law Enforcement - Policia Nacional, Santa Cruz de la Palma, C/ Perez Galdos, 16  E-38700 Santa Cruz de la Palma,  
Tel# 34-922-414043 

Samana, Dominican Republic 
U.S. Embassy, Santo Domingo, Dominican Republic - Intersection of César Nicolás Penson Street and Máximo Gómez 
Avenue, “La Esperilla” section, Santo Domingo, Dominican Republic, Tel# 809-221-2171 
Local Law Enforcement - POLITUR (Tourist Police), Tel# 809-754-3066; Dominican National Police, Tel# 809-538-2220 

San Francisco, California 
Local Law Enforcement – San Francisco Police Department, 766 Vallejo Street, San Francisco, CA 94133-3887,  
Tel# 415-315-2400  

San Juan del Sur, Nicaragua 
U.S. Embassy, Managua, Nicaragua - Km 5½ Carretera Sur, Managua, Nicaragua, Tel# 505-2252-7100; after hours  
Tel# 505-2252-7634 
Local Law Enforcement – Delegacion de Policia de San Juan del Sur, Edificio de la Alcaldia de San Juan del Sur,  
Tel# 505-2568-2382 

Scarborough, Tobago 
U.S. Embassy Port of Spain, Trinidad - 15 Queens Park West, Port of Spain, Trinidad and Tobago, Tel# 868-622-6371 
Local Law Enforcement – Scarborough Police Station, Young Street, Scarborough, Tobago, Tel# 868-639-2512 

Southampton, England 
U.S. Embassy, London, UK - 24 Grosvenor Square, London, W1A 2LQ, United Kingdom, Tel# 44-0-20-7499-9000 
Local Law Enforcement – Southampton Central Civic Centre, Havelock Road, Southampton, Hampshire SO14 7LG,  
Tel# 1-962-841-534  

Sitka, Alaska 
Local Law Enforcement – Sitka Police Department, 304 Lake Street, Sitka, AK 99835-7571, Tel# 907-747-3245 

Skagway, Alaska 
Local Law Enforcement – Skagway Police Department, State Street & State, Skagway, AK 99840, Tel# 907-983-3632  

St. Croix, U.S. Virgin Islands 
Local Law Enforcement - U.S. Virgin Island Police Department, 45 Mars Hill, Frederiksted, USVI, Tel# 340-778-2211 

St. George's, Grenada 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement - Royal Grenada Police Force, Criminal Investigation Department, Hill Street, St. Georges, Grenada, 
Tel# 473-440-3921 

St. John, U.S. Virgin Islands 
Local Law Enforcement – Leander Jurgen Command, Cruz Bay, St. John, U.S.V.I. 00830, Tel# 340-693-8880 

St. John's, Antigua 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177; after hours Tel# 246 227-4000 
Local Law Enforcement - St. John’s Police Station, New Gates Street, St. John’s, Antigua, Tel# 268-462-0045 

St. John's, Newfoundland 
U.S. Consulate General Halifax - Purdy's Wharf Tower II, 1969 Upper Water Street, Suite 904, Halifax, NS B3J 3R7, Tel# 902 
429-2480 
Local Law Enforcement – Royal Newfoundland Constabulary, 1 Fort Townshend, St. John's, NL, Tel# 709-729-8000 

Suva, Fiji 
U.S. Embassy, Suva, Fiji - 31 Loftus Street, Suva, Fiji, Tel# 679-331-4466 
Local Law Enforcement – Tourist Police – Fiji, 5 Renwick Road Suva, Fiji, Tel# 679-3315222 

Sydney, Australia 
U.S. Consulate General, Sydney, Australia - Level 10 MLC Centre, 19-29 Martin Pl, Sydney NSW 2000, Australia,  
Tel# 02-9373-9200; after hours Tel# 02-4422-2201 
Local Law Enforcement – NSW Police Force, George St, The Rocks, Tel# 61-2-822-06399 

Sydney, Nova Scotia 
U.S. Consulate General Halifax - Purdy's Wharf Tower II, 1969 Upper Water Street, Suite 904, Halifax, NS B3J 3R7, Tel# 902 
429-2480 
Local Law Enforcement – Cape Breton Regional Police, 865 Grand Lake Road, Sydney, NS, Tel# 902-563-5151 

Tenerife, Canary Islands 



U.S. Embassy, Madrid, Spain - Calle Serrano 75, 28006 Madrid, Spain, Tel# 34-91-587-2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 
Local Law Enforcement - Policia Nacional, Avda. Tres de Mayo 32, 38005 Santa Cruz de Tenerife, Tel# 34-92-284-9531 

Topolobampo, Mexico 
U.S. Embassy Mexico City, Mexico – Paseo de la Reforma 305, Col. Cuauhtemoc, 06500 Mexico, D.F., Tel# 52-55-5080-2000 
Local Law Enforcement – Police Station, Los Mochis, Ahome, Sinaloa, Tel# 52-668-812-4819 

Tortola, British Virgin Islands 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177; after hours Tel# 246-227-4000 
Local Law Enforcement - Royal Virgin Islands Police Force, Road Town Police Station, Station Avenue, Road Town,  
Tel# 284 494-3822 

Valencia, Spain 
U.S. Embassy, Madrid, Spain - Calle Serrano 75, 28006 Madrid, Spain, Tel# 34-91-587-2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 

 Local Law Enforcement - Jefatura Superior de Policía, Gran via Ramón y Cajal 40, Valencia, Spain, Tel# 902-102-112 
Valparaiso, Chile 

U.S. Embassy, Santiago, Chile - Av. Andrés Bello 2800, Las Condes, Santiago, Chile, Tel# 56-2-330-3000; Tel# 56-2-330-
3716; after hours Tel# 56-2-330-3000 
Local Law Enforcement - Policia de Investigaciones de Chile PDI, Uruguay 174, Valparaiso, Chile, Tel# 56-32-226-1217 or  
56-32-226-1215 

Vancouver, British Columbia 
U.S. Consulate General, Vancouver, British Columbia - 1075 West Pender Street, Vancouver, B.C.,  
Tel# 604-685-4311 
Local Law Enforcement - Vancouver Police Department / Marine Unit, 312 Main Street, Vancouver, B.C., Tel# 604 717-3349 

Victoria, British Columbia 
U.S. Consulate General, Vancouver, British Columbia - 1075 West Pender Street, Vancouver, B.C., Tel# 604-685-4311 
Local Law Enforcement - Victoria Police, 850 Caledonia St, Victoria, B.C., Tel# 250-995-7654 

Vigo, Spain 
U.S. Embassy, Madrid, Spain - Calle Serrano 75, 28006 Madrid, Spain, Tel# 34-91-587-2510; Tel# 34-91-587-2240; after 
hours Tel# 34-91-587-2200 

 Local Law Enforcement - Comisaría de Policía, C/ Luis Taboada 3, 36201 Vigo Spain, Tel# 902-102-112 
Vila, Vanuatu 

U.S. Embassy, Port Moresby, Papua New Guinea - Douglas Street, Port Moresby, N.C.D, Papua New Guinea, Tel# 675-321-
1455; after hours Tel# 675- 7200-9439 
Local Law Enforcement – Police Headquarters, Vansec House, PMB 9014, Tel# 678-26-570, Police Station 678-22-222 

Virgin Gorda, British Virgin Islands 
U.S. Embassy, Barbados and Eastern Caribbean - Wildey Business Park, Wildey, St. Michael BB 14006, Barbados, W.I.,  
Tel# 246-227-4177 
Local Law Enforcement – Royal Virgin Island Police Force, Virgin Gorda Station", Lee Public Road, Spanish Town,  
Tel# 284-495-5222 

Willemstad, Curacao 
U.S. Consulate General, Curacao, Netherland Antilles - PO Box 158, J.B. Gorsiraweg #1, Willemstad, Curacao,  
Tel# 599-9-461-3066; after hours Tel# 599-9-510-6870 
Local Law Enforcement - Harbour Immigration Authority, Tel# 599-9-461-4100 


